
 

 

 
 

Has your housing benefit been cut because you have one or more 
‘spare rooms’?  This is the Bedroom Tax and it’s hitting over 8000 
homes across Leeds.  However, the Council could have made a 
mistake when making this decision.  Here’s our guide to why you 
should challenge it and how to do it. 
 
 
There are 2 good reasons to challenge your benefits decision: 
 

1. You might be able to avoid the Bedroom Tax because the Council may hold wrong 
information about your circumstances, and/or the number, age or sex of other people 
living in your home and/or your property type and size.  
 

2. You can help make the Bedroom Tax unworkable by creating a huge backlog of 
appeals that will make the policy even more difficult to implement and add to the 
pressure on the government to withdraw it.  
 
How to challenge the Bedroom Tax decision 
 

You will have recently received a formal letter from the Housing Benefit Service setting 
out how much Housing Benefit you are receiving since 1 April 2013. This is a Benefit 
Decision Notice.  
 
This letter includes a statement of how many bedrooms the Benefit Service believe you 
are under-occupying your home by and how much they have cut your housing 
benefit by, either 14% or 25% of your eligible rent and service charges. 
 
The letter also explains that you now have 3 options: a) to ask for an explanation of the 
decision (b) to have the decision looked at again, or (c) to formally ‘appeal’ in writing 
against the Housing Benefit decision to an Independent Tribunal within one calendar 
month from the date on the letter (but see below). 
 
We strongly advise you to take up all 3 of these options AS SOON AS POSSIBLE 
and suggest that you do this by filling in the Council’s own Appeal Form that we 
have attached and amended for this purpose. 
 
When is it too late to challenge the Bedroom Tax decision? 
 
It’s never too late because the Housing Benefits Service can be asked to review its 
decision any time. Lodging an appeal is different in that you normally must do so 
within 1 month of the date of the benefit decision letter. However, the Tribunal may still 
accept a late appeal (up to 13 months after the original benefit letter) if you can show 
there were special circumstances for not making the appeal on time, such as death, 
illness, or the fact that you did not receive the letter until many weeks after the date 
on the letter. If this is the case, write this clearly in the Appeal Form. 
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What are my grounds for challenging the Bedroom Tax decision?  
 

The cut to your housing benefit will either be by 14% (one un-used bedroom) or 25% (2 or 
more un-used bedrooms). However, you might NEED all of your bedrooms for many different 
reasons. We’ve included some standard reasons in the Appeal Form but if your personal 
situation is on our list below, use our suggested phrases and give details in your own words in 
the space after the following wording: I BELIEVE YOU HAVE FAILED TO TAKE INTO CONSIDERATION 
THE FOLLOWING SPECIFIC FACTS IN MY CASE  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have a disabled person living in the household then you could say one or more 
of: 
 

“A disabled adult lives in my house and requires their own bedroom because of the needs of 
their disability. To ignore such needs is discriminatory and unlawful in relation to the Human 
Rights Act 1998” 
 

“The disabled member of my household requires a bedroom for therapeutic / care purposes / 
to store medical equipment in relation to their disability” 
 

“My home has been specially adapted to meet the needs of a disabled person”. 
 

“The disabled member of my household needs a non-resident overnight carer” 

If you are an approved foster carer, you could say: 
 

“I am an approved foster carer and have fostered a child / became approved (delete as 
appropriate) in the last 12 months” 
 

If a member of your family is temporarily absent, you could say: 
 

“A member of my household is temporarily absent because they are a student / in the army / 
working away / on a long-term trip (delete as appropriate)”  
 
If someone in your household has mental or physical health problems you could say: 
 

“A member of my household has mental / physical health problems which would make moving 
from their home harmful to them. Requiring such a move by reducing my Housing Benefit and 
thus making it impossible for me to pay the rent is discriminatory and contravenes the Human 
Rights Act 1998” 
 
If you have children who had previously been in a household that experienced 
domestic violence you could say:  
 

“My children need a safe and stable space because they previously lived in a household 
which experienced domestic violence, and requiring a move by reducing my Housing Benefit 
and thus making it impossible for me to pay the rent contravenes the Human Rights Act 

 
 If you have a very small kitchen you can’t sit down to eat in you could say: 
 

“I have a very small kitchen and you have wrongly classified my dining-room as a spare 
bedroom”. 
 
If you have a bedroom which is a small box-type room, you could say: 
 

“I have a small box-type room which is not a bedroom, and you have wrongly classified this 
as a spare bedroom”. 
 If you are separated from a former partner and share child care on a part-time basis, 
you could say: 
 

“I am separated from my former partner and require the room you have wrongly classified as 
a spare room to meet my child care and parental duties. To ignore these needs is 
discriminatory and contravenes the Human Rights Act 1998 and the Children Act 2004”. 
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Your appeal - Complete this form and take or send it to us. 

Your claim number 

Your title Mr/Mrs/Miss/Ms 

Your surname 

All your other names 

Your date of birth 

National Insurance (NI) number 

Get this from your NI number card, payslips, tax papers or letters from DWP. 

Your address 

Postcode 

Daytime phone number Code Number 

Have you arranged for someone to help you 
with your appeal? 

Yes Please tell us their name and address 

Their full name 

Their address 

Postcode 

Sign this box to authorise this person to act 
for you 

About you 

About the decision 

For which benefit(s) are you appealing? Housing Benefit (Under-occupancy rules) 
 
What is the date of the letter telling you about the decision? 
(Without this date, your appeal will not be considered.) 
Your signature 

You should sign here. If someone has been officially appointed to act for you or has the authority to act for 
you, they should sign here. 

Signature 

Date 

Do not use this form to appeal about Council Tax Support. If you want to appeal 
about Council Tax Support you need to appeal to the Valuation Tribunal 
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(1) YOU HAVE FAILED TO BASE YOUR DECISION UPON THE ACTUAL FACTS AND CIRCUMSTANCES OF MY 
CASE, OR AN INSPECTION OF MY HOME.                                                                                                                
Please provide me with a copy of your policy which sets out how you define ‘bedroom’ for the purposes of the HB 
Regulations 2006 as amended by SI no.3040, and any other documentation which explains how you have reached 
your decision in my particular case including (i) a full explanation of how the council decided how many bedrooms are 
contained in my home and what involvement - if any - my landlord had in this process and (ii) a full explanation of 
how the property was assessed as being under-occupied in view of the composition of my household.                       
(2) I BELIEVE YOU HAVE APPLIED A BLANKET POLICY, AND UNLAWFUL APPROACH, IN DETERMINING 
THAT I HAVE A SPARE ROOM.                                                                                                                                          
(3) I BELIEVE YOU HAVE FAILED TO TAKE INTO CONSIDERATION THE FOLLOWING SPECIFIC FACTS IN MY 
CASE:  

About your appeal 

Use the space below to say why you do not agree 
with the decision. 

You must say why you think the decision is wrong. 
It is not enough to say 'I do not agree with the 
decision' or 'The money is not enough'. 

The reasons you give should be like these 
examples: - 

“My rent was £75 per week but you have stated it 
was £35 per week.”, or 

“I moved into the property on 1 November not 
1 December.” 

If you are appealing against more than one 
decision, you must say why you do not agree with 
each one. 

If you are appealing more than one month after the 
date of the decision, you must say why your appeal 
was delayed. 

If you need more space, use another sheet of 
paper. 

Remember to put your name and NI number on 
any extra sheets of paper. 

Your appeal - Use this space to say why you do not agree with the decision. Use BLOCK CAPITALS 

Leeds Benefits Service 
Selectapost 15 

Leeds 
LS2 8BA 

Telephone: (0113) 222 4404 
Minicom: (0113) 222 4410 

Make sure you have filled in all parts of this form and signed it. Then, take or send this form to: 

Remember, you must make sure we get your appeal within one month of the date of our 
decision. 
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Please consider this letter as a request for an EXPLANATION OF YOUR DECISION and 
AN INTERNAL REVIEW ON THE GROUNDS ABOVE  
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